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QUALITY POLICY

The company Salvador Escoda S.A. has as market the supply of products for the installation
of Climatization Systems, Heating, Water, Renewable Energies, Gas, Electricity, Refrigeration
and Insulation. We work mainly with installers, engineering and architecture firms, builders, local

distributors and retail customers.

The declaration of its Quality Policy includes as master lines:

. Based on strategic lines defined in the context analysis carried out, the
company’s objectives have been defined and disseminated at all levels of
our structure.

. To implant the Quality indicators, as well as to make a follow up of the level
of progress of these indicators, in a way that allows us to know and to assure
the product and the level of quality wished by our client.

. Ensure that working conditions are optimal by assessing the risks that may
occur in the processes. Eliminate risks as much as possible and reduce the
assessed risks.

. To develop continuous training programs aimed at the best qualification
of our workers, thus involving all the staff in the achievement of all the
objectives set out in this document.

. Commitment to the continuous improvement of the management system
implemented in the company.

. Encourage and achieve a motivating environment for all members of the
company.

The management makes this policy accessible and available to its customers, all employees,

suppliers and interested parties.

The Policy is kept up to date through periodic reviews, coinciding with management reviews
of the system, in order to take into account changes in environmental conditions and information
received. In this sense the Management provides and will provide all the human, technical and
economic means necessary to reach the programmed and periodical objectives and goals that

are established
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